
“Ceeview UX Control SAAS closes the gap between 

user experience and SAAS provider SLAs. It 

provides continuous support of Borr Drilling IT 

SAAS-first/Cloud-first strategy.  

Ceeview UX Control SAAS gives the necessary input 

to drive business application stability and 

performance improvements as part of Borr Drilling 

IT Application Management Services.”   

– Vardans Saribekjans, IT Director, Borr Drilling

Key Features 
Advanced User Simulation: High-accuracy user interaction simulations 

empowered by Image & Text Recognition, with support for Desktop, Web, 

Cloud, and SaaS Applications. 

Cross-Platform Compatibility: A unified solution ensuring consistent 

monitoring experiences across services and applications in Windows, 

Linux, and MAC environments. 

Flexibility at Its Core: Tailorable user experience monitoring with Java and 

Groovy capabilities, complemented by a low-code API to simplify complex 

testing and integration. 

Reliable Issue Troubleshooting: Features automated visual evidence 

capture and intelligent retry mechanisms for streamlined problem-

solving. 

Integrated Infrastructure and Cost Analysis: Delivers complete IT 
oversight, merging application, network, and cost monitoring for crucial 
infrastructure-dependent and cost-control scenarios.

Benefits 
Superior Performance: Achieve top-notch results in both applications and 

business services, enhancing user satisfaction and ensuring SLA 

compliance. 

Cost-Effective Monitoring: A budget-friendly solution that reduces the 

need for expensive tools and complex integrations. 

Holistic Insights: Gain comprehensive understanding through multi-

location testing, ensuring uniform user experiences across diverse 

business environments. 

Ceeview UX Control - Capturing the Pulse of User Experience 
Ceeview UX (User eXperience) Control is more than just a tool; it is a strategic solution in the evolving IT landscape, adept at 

capturing the pulse of user experience and ensuring optimal business service performance across on-premise, cloud, and SaaS 

environments. Through proactive management, user productivity and satisfaction are elevated, thereby directly contributing to 

enhanced business outcomes. 
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UX Control 
Proactive User Experience Insight. Automated 'control users' 

simulate real work to preemptively ensure business services and 

applications meet performance standards, avoiding productivity 

impacts before they happen. 

Simulate & Analyze: 

Unveiling User Experience Dynamics 

https://ceeview.com/wp-content/uploads/2024/01/Ceeview-Cost-Control-Data-Sheet-FINAL.pdf
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Regain Command of Your IT Operations with Ceeview UX Control: In an era where IT environments are increasingly shifting to cloud 

and SaaS models, maintaining control over application performance and user experience can seem daunting. Ceeview UX Control 

empowers IT teams to regain this control, offering deep insights across diverse applications and platforms. By ensuring a continuous 

high-performing user experience, our solution is integral to sustaining business productivity in modern IT landscapes. 

Take the Next Step: Elevate your IT strategy and user experience management with Ceeview UX Control and the Ceeview Intelligent 

Observability Platform. Discover how our tailored solutions can revolutionize your application monitoring approach. For a detailed 

demonstration and to explore the potential of Ceeview in your organization, contact us today. 

Ceeview Observability Platform: Integrating and Elevating UX Insights
Elevate your strategic insights with our Intelligent Observability Platform, a testament to Ceeview's service-centric focus. Seamlessly 
integrating and enhancing UX Control data, it caters to your IT and business environment's unique demands, reinforcing our 

commitment to transformative service observability. 

Integration and Analysis: Effortlessly auto-create and map detailed service models with user experience data for a comprehensive 

view of application performance, coupled with in-depth state and health analysis for swift troubleshooting and sustained system 

integrity. 

SLA Monitoring and Reporting: Achieve and surpass business service levels through specialized SLA compliance monitoring, 

complemented by scheduled, insightful PDF reports delivered directly to stakeholders, offering a consistent overview of service 

metrics and user satisfaction. 

Custom Dashboards and Business Outcomes: Design tailored dashboards that intricately reflect your application and user 

experience landscape, leveraging holistic insights to drive informed decisions and optimize business outcomes. 

https://ceeview.com/contact-us/
https://ceeview.com/wp-content/uploads/2024/01/Ceeview-Cost-Control-Data-Sheet-FINAL.pdf
https://ceeview.com/wp-content/uploads/2023/10/SLA-Control-Data-Sheet.pdf
https://ceeview.com/wp-content/uploads/2023/08/Service-Control-Data-Sheet.pdf



